Client disapproves estimate
- letter ‘D’ appears -

Flex review estimate for
alternative action &
re-send to client

Client declines
estimate again

Communication
required or
cancellation of a job

FLEX

@ VAINTENANCE

Client logs onto their
personal account &
reports a job

Flex receive report
- light is red -

@ OO

Flex review report &
produce a works pack
- light turns orange -

@ OO

Client receives
online/email
confirming works
package information

Client approve estimate
- letter ‘A’ appears -

Client approve estimate
- letter ‘A’ appears -

Job commences
- light turns green -
- documents issued -

JOB COMPLETE
- light is green -




